O]
AN ke

Collective
Agreement

between

Ontario Public Service Employees Union
on behalf of its Local 217

and

The Niagara Parks Commission
Park Employees

DURATION: November 1, 2006 - October 31, 2009

®

Niagara /// OPSEU
Parks i+ SEFPO

An agency of the Government of
Ontario since 1885

Sector 20
2-217-81-20091031-20

oA [6of

Uncontrolled copy of 2-217-81-20091031-20



TABLE OF CONTENTS

PART A - REGULAR EMPLOYEES...... . 1
ARTICLE 1: RECOGNITION. .......ocomeeeeeeeeeete oo s eesesesase s eseseseses s emeeesesesesemessnes 1
ARTICLE 2: NO DISCRIMINATION ...t eneeeses s enesnens 2
ARTICLE 3: MANAGEMENT FUNCTIONS....oe oo rerese s eneeeses s eneneseenns 3
ARTICLE 4: SALARIES ..o eeeeeeeeee et eeeee e e s e s et ssseneensseses s erananens 4
ARTICLE 5: HOURS OF WORK ..o et ettt s e e e aseeee e 4
ARTICLE 6: SHIFT PREMIUMS .....coouuitiicceeeciete ettt eeeeeeeeseeeeesasessssseasssassssasasssnsessaees 5
ARTICLE 7: OVERTIME/COMPENSATING TIME OFF/ CALL-

BACK/STAND-BY/MEAL ALLOWANCE..........coooinereereuerseseeeveenesenns 6
ARTICLE 8&: JURY DUTY OR COURT WITNESS .oeueeeieeeeeeereresesessssssssssasssessesseasssesans 9
ARTICLE 9: MILITARY TRAINING ......ootieereeeeeeeeeeeeseeeeeesesesessssssasesssssssessessssssessessassssans 9
ARTICLE 10: SENTIORITY ...veevireiteeereritseseseesesetseeeeesesesesseesssesasassesessssasasesesesseesasessseesessssseses 9
ARTICLE 11: LEAVE OF ABSENCE .....ooooieeeeetesteeeeseeeseesesesesesesesessesssesesestssesesesesessenen. 11
ARTICLE 12:  POSTING AND FILLING OF REGULAR FULL TIME ,

VACANCIES/NEW POSITIONS ..ot eeeee s s esreseserenes 13
ARTICLE 13: GRIEVANCE PROCEDURE ..ot e eeeeeeees e eesesee e ses e, 13
ARTICLE 14: EMPLOYEE BENEFITS...ccooccoestriniumnneresssssssnsieseensesssossseesses s 17
ARTICLE 15:  NOTICES  ceoeeeeeeeeeeee e ee e e e e re s s e ee e ee e eeeseeeeeasaes 17
ARTICLE 16: CLASSIFICATION PROCEDURE ... eeeee e er e 17
ARTICLE 17:  DEDUCTIONS ..ottt e eeeeeee v eeeeee s eese e sese s seseses e seeeseseneeeon. 23
ARTICLE 18:  TOOL ALLOWANCE ...t s e ses e 23
ARTICLE 19:  REST PERIOD ...t eeeeeeeeeeee e eeeee e es s e s e eseeeee s s s seseeeee s 23
ARTICLE 200  TRAVELLING . ..o e eee e eeeersees e e es o, 24
ARTICLE21:  TEMPORARY ASSIGNMENTS ...oooeoeoeeeeeeeeeeeeseseeseseeseeeessesesssessens s 25
ARTICLE 22: CLOSING OF FACILITIES ...ttt e s seeens e rsveneseseses s eseessssessns 26
ARTICLE 23:  HEALTH AND SAFETY oo eeeeveeeoeees e s esssssessessoesessasssssesaes 26
ARTICLE 24: LICENCES ..ot teteeesees st seseeesses s estsestsssessssssasssseensnsssesssssnnes 30

PART B - SEASONAL EMPLOYEES . R ) |
ARTICLE 25: OTHER APPLICABLE ARTICLES .............................................................. 31
ARTICLE26:  RECOGNITION.......c.ooirerueeeirensisecesescesessseeesssassssseesoesesesssseseesensesesseeenesens 31
ARTICLE 27: JOB SECURITY ...covuvteituieeneesteeesseeeeseeseseeesesesessesessssesasasasssesssssssessssssesesssees 33
ARTICLE28:  BEREAVEMENT LEAVE ........ooeieioieieeeeeeeeeeeeseeseeeeeeeeeeeseeseeseeseseeseeseeseneees 38
ARTICLE 29:  JURY/WITNESS DUTIES ... oeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeevevere s ee e enseeeeee 38
ARTICLE 30:  REPORTING PAY oo ee e ees e e e ee e eeeeeeeees e, 38
ARTICLE 31: SHIFT PREMIUM ...t eee e eeeeeeeeeee s s sesass s seesenesessees s enenens 39
ARTICLE 32: STAND-BY ...t e et eee et eeeeses s e s se e esesesesassssesemeeasienes 39
ARTICLE 33:  RATES OF PAY oo eeee e s e eeeeeeser e e, 40
ARTICLE 34:  BENEFITS/PUBLIC HOLIDAYS AND VACATION PAY oo, 40
ARTICLE 35:  PROTECTIVE CLOTHING ... eveenes e eoreeseesess s sesessens 42
ARTICLE 36:  TRANSFER/VACANCIES FOR SEASONAL EMPLOYEES ..ovovovoeeis 43
ARTICLE 37: SCHEDULING - TWELVE HOURS ..ottt eeeeeeeeseseseeesesessssssessesesessens 45
ARTICLE 38:  ATTENDANCE CREDITS ...oeeeetetieeeeeeeeeeeesesesesessesesssesssssesssssesesaseseseesans 46
ARTICLE 39: LEAVE OF ABSENCE .......oooeteeeeeeeeeeeeeeseteseesessssssssesesessssasassssssssesessssassses 47
ARTICLE 40:  OVERTIME ..o e sevesees e esses s essesssenssesesesasasesesssassaseesessesssiassosas 48

Uncontrolled copy of 2-217-81-20091031-20



ARTICLE 41: REST PERTIODS ...ttt seseeiese e ese et sesea s 49

ARTICLE 42: SEASONAL CALL-INS.....c.oitttteinetrieniene et eeeeee st eseses st snssssseeseseen 50
ARTICLE 43: TEMPORARY ASSIGNMENTS ...ttt evenena 50
ARTICLE 44: TRAVELLING..........ocooiiiiieacntrie ettt eeseee s ettt saene 51
PART C “ 52
ARTICLE 45: TERM OF AGREEMENT .......cooiiiiinneiientssssnsss e ssssessss st tees s s 52
PART A - APPENDIX I - REGULAR EXCLUDED POSITIONS...... 33
PART B - APPENDIX I - SEASONAL EXCLUDED POSITIONS 57
PART A - APPENDIX IT - NPC CLASSIFICATION SALARY RANGES 59
PART B - APPENDIX IT - SEASONAL BARGAINING UNIT RATES OF PAY “ ‘ 65
APPENDIX III - OVERTIME ACCUMULATION . 68
APPENDIX IV - REGULAR EMPLOYEE BENEFITS.......... _ 69
ARTICLE 46: BASIC LIFE INSURANCE .......cooiieiineeeceeeeec e ne s S 69
ARTICLE 47: SUPPLEMENTARY AND DEPENDENT LIFE INSURANCE ................... 70
ARTICLE 48: LONG TERM INCOME PROTECTION ........coeeiieereecteeceeeeeee e 72
ARTICLE 49: SUPPLEMENTARY HEALTH AND HOSPITAL INSURANCE ................ 75
ARTICLE 50: INSURED BEFITS PLANS - GENERAL.......cccceoeuiieiiemeeeceeeeeeeeese s, 78
ARTICLE 51: VACATION AND VACATION CREDITS ..ot sene 9
ARTICLE 52: HOLIDAYS ...ttt sn st s see s s st s s 80
ARTICLE 53 BEREAVEMENT LEAVE ...ttt esesesesesesesnenas 82
ARTICLE 54 PREGNANCY LEAVE .....cccoooiiiirnmnnennnteee et se s ssssssssss s essseseseens &3
ARTICLE 55: PARENTAL LEAVE ..ottt etreese et ssssssnssesess e sossasssnsssanes 85
ARTICLE 56: SHORT TERM SICKNESS PLAN ......cccoimuimmneetererenessserseseseemseessesesssnesesens 87
ARTICLE 57: TERMINATION PAYMENTS.......covieientnreretereseteeeeessenesensssssessesssenrsesenes &9
ARTICLE 58: WORKPLACE SAFETY AND INSURANCE........cccceceverrerieeeeeerercreennene, 93
ARTICLE 59: SPECIAL AND COMPASSIONATE LEAVE ......cooveiiiiiieeeeeeeeeeen 94
ARTICLE 60: ENTITLEMENT ON DEATH.......ccconeiniinieeeeeeeeeeereee et ee e 94
ARTICLE 61: DENTAL PLAN ..ottt sttt ene et eteae st nesasns s 95
ARTICLE 62: JOINT INSURANCE BENEFITS REVIEW .........cooooeeeceeecreeeeee e, 97
ARTICLE 63: PENSION BRIDGING ....cocvotieriirimnimiieiniesereaeseseeeseeeeesese e ssse oo sesseseseeeas 97
APPENDIX V - COST SHARING REGULAR EMPLOYEE BENEFITS 98
APPENDIX VI - POLICE COMPRESSED WORK WEEK AGREEMENT ..........ccouvssmssessssssrsesssens 99
APPENDIX VII - LETTERS OF AGREEMENT veresnesresaserutsannsanesnisssassassan 102
LETTER OF AGREEMENT # 1 ....coiiiiiiinninenie et tes st s seee st ss s s sstessseseeeneseeesene 103
LETTER OF AGREEMENT #2 ......cccooviiiimirnreiniirneesesste s iee s e s sesassssasssssssesssessessmenessenenns 104
LETTER OF AGREEMENT #3 ........cocooiiiiitininrinninnnnressesesesss st ssssesesssssessesessssessesensnns 106
LETTER OF AGREEMENT #4 ........coceonintnrrinnnrnsinsnsesissensssne s ssssessssssssssssassssssaeseseseesesssenne 107
LETTER OF AGREEMENT #5 ......cocovueterrinirennrinininsntesssssesesesessesssasssssssssssesossssseestosesessesesens 108
LETTER OF AGREEMENT H6 ......cocotiuiuiominisasnirinsenssssesessesosssieseeseseses e sesseseseeseesseeeeeseeneesene 109
LETTER OF AGREEMENT #7 ....coveiuiiinrniniinintnenete et ssesesstee st esesses e e e eneeseeeennnne 110

Uncontrolled copy of 2-217-81-20091031-20



.................................................................................................. 111
LETTER OF AGREEMENT #9 .....cooiiiiiiiitiiiniie et eeeeeee et sessesenssseseesasssasssnssesessmsesens 112
LETTER OF AGREEMENT #10 ....ccuouiimnmiriiteinteneiireesees st seeses e seseessesesesesesessessssesssasasens 113
LETTER OF AGREEMENT #11 ..cooiiiiiniitieeeeietesieeeetetee s eeee e ee e e ese s tenasasssas e eneeen. 114
LETTER OF AGREEMENT #12 ...cvitiiieieteieeteeises ettt eeeeeseae e essveeas s s s s esenenen. 115
LETTER OF AGREEMENT #13 ...coutiiotinieeieeeeeee e sesetetenete e eesesses e s sseeasases s s e e e 118
LETTER OF AGREEMENT #14 .....c.uiiitieieeetetieecesteeteee et eee e s eeses s e sseeneeas 119
LETTER OF AGREEMENT #15 ....coiuimiitieteereieteneinsieieteeee e eee e eeeeeeeses s s sesesese e esenenenas 120
LETTER OF AGREEMENT #16 ...cccuouoimmmmniiiiieintineeeeeeeee oo eeeeeeeeeee s s sesesene s eseneeeeenas 121
LETTER OF AGREEMENT #17 ....cvtririommrneinetetetesiieeeeeeeeeeeeeeeeeeeseeeseeeeeeseseseeeeeesssesssesseeenesanns 122
LETTER OF AGREEMENT #18 ....c.otittrmueiitiiiteceeeeieceeeeeeeeeeeeeeeee e e eeeeeeeeeseseseeeesesassesessemesananas 123
LETTER OF AGREEMENT #19 ..ottt ettt ees s s e sene s e eean e 125

APPENDIX VIII - MESSAGE FROM PRESIDENT OF OPSEU LOCAL 217... 126
Message from the President of OPSEU L0CaL 217 ... e s ere e ses s esesseneas 127

Uncontrolled copy of 2-217-81-20091031-20



PART A - REGULAR EMPLOYEES

ARTICLE 1: RECOGNITION

1.01 The Employer recognizes the Union as the sole and exclusive bargaining
agent for all employees of the Employer save and except Park Police, Servers,
students and personnel listed in Appendix I hereto. No student employee will
supervise bargaining unit employees.

1.02 The term "Employee" whenever used in Part A of this Agreement shall
mean an employee coming within the Bargaining Unit as described heretofore
excluding those persons referred to under Part B - Seasonal Employees.

1.03 (a) The Employer agrees to provide all newly hired bargaining unit
' employees with a letter from the President of the bargaining unit
(Appendix VIII) along with a copy of the Collective Agreement.

(b) The Employer will provide to the Secretary of Local 217 a list showing
the name, address, position and location of each bargaining unit
employee in June and October of each year. In addition, the Employer
will provide the Secretary of Local 217 with periodic reports outlining
new hires and terminations of employees in the bargaining unit. The
Employer also agrees to provide the Secretary of Local 217 with the
address changes of bargaining unit employees as supplied to the
Human Resources Department.

1.04 A sufficient number of copies of the Collective Agreement shall be made

available within the Employer to ensure that employees have access to its
provisions, terms and conditions.

1.05 The Employer will direct correspondence between the Parties regarding
issues arising out of the Collective Agreement to the following:

Fonthill Regional Office

President, Local 217

Secretary, Local 217

Grievor and Chief Steward, Local 217 (in case of grievance)
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ARTICLE?2: _ NO DISCRIMINATION

2.01 The Employer and the Union agree that there will be no intimidation,
discrimination, interference, restraint or coercion exercised or practised by

either of them or their representatives or members because of an employee's
activity or lack of activity in the Union.

2.02 The Union further agrees that there will be no solicitation for membership or
collection of dues during working hours. The Union further agrees that there
will be no Union activities on the premises of the Employer, except as

specifically referred to in this Agreement or agreed to in writing by the
Employer.

2.03 Sexual Harassment

(a) All employees covered by this Agreement have a right to freedom
from harassment in the workplace because of sex by his or her
Employer or another employee. Harassment means engaging in a
course of vexatious comment or conduct that is known or ought
reasonably to be known to be unwelcome.

(b) Every employee covered by this Agreement has a right to be free from:

i) Sexual solicitation or advance made by a person in a position to

confer, grant or deny a benefit or advancement to the employee;
or

ii) a reprisal or a threat of reprisal for the rejection of a sexual
solicitation or advance where the reprisal is made or threatened

by a person in a position to confer, grant or deny a benefit or
advancement to the employee.

(¢)  The time limits set out in Article 13 do not apply to complaints under
this Article, provided that the complaint is made within a reasonable

time of the conduct complained of, having regard to all the
circumstances.

(d) The time limits for the processing of a complaint or grievance under
Article 13 of the Collective Agreement shall be suspended until the

2
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employee is given notice in writing of the results of any investigation
undertaken pursuant to the Employer's Harassment Policy.

() Where a complaint under this Article is made against an employee's
Supervisor, or any person with supervisory responsibilities at a higher
level over the employee, any oral complaint or written grievance which
is expressed in Article 13 to be presented to the Supervisor may be
presented directly to the General Manager or the Director of Human
Resources. It is agreed that the individual assigned to handle the

complaint or gnevance will not be a person who is the subJect of the
complaint giving rise to the grievance.

(f) An employee who makes a complaint under this Article may be
accompanied and represented by an Employee Representative at the
time of the discussion of the complaint, at each stage of the grievance

procedure, and in the course of any investigation undertaken pursuant
to the Employer's Harassment Policy.

ARTICLE 3: MANAGEMENT FUNCTIONS

3.01 The Union acknowledges that, except as specifically modified elsewhere in
this Agreement, it is the exclusive function of the Employer to:

(a) Maintain order, discipline and efficiency;

(b) Hire, discharge, transfer, classify, promote, demote, assign, layoff,
recall, schedule and suspend or otherwise discipline employees,

subject to the right of an employee to lodge a grievance in the manner
and to the extent hereinafter provided,;

(¢) Make, enforce and revise from time to time rules and regulations
- relating to discipline and the general conduct of an employee;

(d) Manage the enterprise in which the Employer is engaged and without
restricting the generality of the foregoing, the right to plan their
operations, direct the work force, determine the number of personnel
required from time to time, the number and location of offices and
facilities, the services to be performed and the methods, procedures and
equipment to be used in connection therewith;
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(e) Establish schedules of work, the extension, limitation, curtailment or

cessation of operations and exercise all other rights and responsibilities
of management.

ARTICLE 4: SALARIES

4.01 (a) Salaries shall be as per attached Appendix II, Part A, which forms part
of this Agreement.

(b)  Itis understood that the current Joint Job Evaluation Plan is Pay Equity
compliant. The parties have signed the updated Pay Equity Plan for the
Bargaining Unit. It is also acknowledged that all payouts have
occurred as of August 2001, and that Pay Equity has been achieved and
will be maintained in accordance with the Act.

4.02 The Employer will review the performance of employees every six (6)
months or twelve (12) months (as set out in Appendix II) for the purpose of
determining rate increases within the ranges provided in Appendix II. An
employee not receiving a merit rate increase shall be notified in writing.
Withholding of an increment may be the subject of a grievance provided it is
filed within fourteen (14) days of receipt of such written notification.

ARTICLE 5: HOURS OF WORK

5.01 (a) The normal work week for regular employees, is identified in
Appendix II of this Agreement.

(b) It is understood that the provisions of this Section are intended only to
provide a basis for calculating time worked and shall not constitute a

guarantee of hours of work per day, or days of work per week, or any
period whatsoever.

5.02 The Employer recognizes the desirability of scheduling time worked from
Monday through Friday of each week and agrees to make every reasonable
effort consistent with operating requirements to schedule hours of work
during such days for as many employees as is reasonably practical. It is
recognized that the Employer operates facilities that are open seven (7) days a
week. This being the case, many employees cannot be scheduled during such

4
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five (5) days and different schedules may be arranged as operating conditions
demand, but such schedules will be held to a minimum. However, in all

cases, employees will be entitled to two (2) consecutlve days off, and at least
twelve (12) hours time off between shifts.

5.03 Changes in work schedules shall be posted at least ten (10) calendar days in
advance except in a situation of emergency, circumstances beyond the
control of the Employer or where alternative work arrangements have been
made in accordance with Clause 5.05.

5.04 1t is understood that the term "shift" does not include any period of time in
respect of which an employee is entitled to overtime payments or
compensating leave in accordance with Article 7 (Overtime) or Clause 7.04
(Call Back) or Clause 7.05 (Stand-by).

5.05 It is understood that other arrangements regarding hours of work and
overtime may be entered into between the parties with respect to variable
work days or variable work weeks or variable work hours.

Any agreement with respect to compressed work week arrangements shall
include:

(1) Work Unit and employees Covered

(2) Hours of Work

(3) Overtime

(4) Holiday Payment

(5)  Short Term Sickness Plan and Vacation Credits
(6) Workers' Compensation

(7)  Shift Premium

(8) Term

For example see NPC Police Compressed Work Week Agreement - Appendix
VL

ARTICLE 6: SHIFT PREMIUMS

6.01 An employee shall receive a shift premium of forty-eight (48) cents per
hour for all hours worked between 5:00p.m. and midnight.
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6.02 Notwithstanding 6.01, an employee shall receive a shift premiuni of fifty-

eight (58) cents per hour for all hours worked between midnight and 7:00
a.m.

6.03 Notwithstanding 6.01 and 6.02, where an employee's hours of work normally
fall within 7:00 am. and 5:00 p.m., the employee shall not be entitled to
receive a shift premium for hours worked between 5:00 p.m. and 7:00 a.m.

6.04 Shift premiums shall not be considered as part of an employee's basic hourly
rate.

6.05 A shift premijum shall not be paid to a regular day worker who may be
required to work overtime, as well as in the case of an employee who, for
mutually agreed upon reasons, works a fixed off shift for which he/she would
otherwise be entitled to a shift premium. Shift premium payments shall not
be considered as part of the employee's pay for such purposes as calculation

of overtime, pension contributions, or for computation of attendance credit
gratuities.

ARTICLE 7: OVERTIME/COMPENSATING TIME OFF/
CALL-BACK/STAND-BY/MEAL ALLOWANCE

7.01 For the purpose of this Article "Overtime" means a period of time worked,
consisting of at least and computed to the nearest fifteen (15) minutes, which
is performed on a regular working day in addition to the regularly scheduled

hours or any period of work performed on a day that is not an employee's
regular working day.

7.02  Except as provided in Clause 7.03, overtime shall be approved in advance by

management and paid at the rate of one and one-half (1 1/2) times the normal
hourly rate of the employees.

7.03 (a) In order to retain as many employees on Regular Staff as is reasonably
practical during the off season, the employees as set out in Schedule 3
of Appendix III will be Seasonal Exceptions.

Schedule 3(b) (Appendix III) Seasonal Exceptions shall be granted one
and one-half (1 1/2) hours of compensating leave for each hour worked
in excess of the normal weekly hours during the period of May 1st to

6

Uncontrolled copy of 2-217-81-20091031-20



September 30th each year up to a maximum of one hundred and thirty-
six (136) hours. Overtime shall be paid for hours worked in excess of

their normal weekly hours which exceed the maximum permissible
banked hours during the period.

Schedule 4 (Appendix III) Seasonal Exceptions shall be granted one
and one-half (1 1/2) hours of compensating leave for each hour worked
in excess of the normal weekly hours during the calendar year up to a
maximum of one hundred (100) hours. Overtime shall be paid for
hours worked in excess of their normal weekly hours which exceed the
maximum permissible banked hours during the period.

(b) Excluding the above Seasonal Exceptions, where there is mutual
agreement with management, employees may receive compensating
leave in lieu of pay at the overtime rate for overtime worked.

7.04 Call Back

(a) Where an employee has left the Park area on the completion of his or
her regular shift and is subsequently called back before the
commencement of his or her next regularly scheduled shift, he or she
shall receive four (4) hours at the overtime rate. Where the employee
performs work for more than four (4) hours after being so required to
report to work, he or she shall be entitled to a minimum of eight (8)
hours at the overtime rate, except to the extent that such period of
hours worked overlaps, or extends into, his or her regular shift.

(b) Inno case will an employee be required to work more than sixteen (16)
consecutive hours without an eight (8) hour work break.

(¢)  Call-back opportunities are to be allocated on a rotating basis among

the employees normally responsible for carrying out the work, using
seniority as the deciding factor.

A list of all call-backs, with names, times and description of work performed
shall be posted in the appropriate department.
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